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Troubleshooting Errors from 
a Jurisdiction
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Troubleshooting Errors from a Jurisdiction

Make sure EDI Claim Reps receive all detailed error information from the 
Acknowledgement.

The Acknowledgment Record returned to a claim administrator tells a 
company detailed information about each record sent. Among the most 
important elements are:
-The Maintenance Type Code (MTC)
-The Acknowledgment Transaction Set ID (identifies if FROI or SROI)
-The Application Acknowledgment Code (TA, TE or TR)
-The Jurisdiction Claim Number (JCN) assigned, if the record accepted
-The Employee Security ID, if used by that jurisdiction
-The Acquisition Status Code, if used by that jurisdiction
-Detailed information about each data element in error
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Troubleshooting Errors from a Jurisdiction

Make sure EDI Claim Reps receive all detailed error information from 
the Acknowledgement.

The detailed information about each data element in error includes 4 
important fields for troubleshooting each error received that should be 
passed on to the individual that is researching and resolving the error.
- (DN0115): Element Number (often referred to as DN Number)
- (DN0116): Element Error Number
- (DN0117): Variable Segment Number (important if the error is in a Variable 

Segment to identify which segment is in error)
- (DN0291): Element Error Text (50 bytes of text)

We have seen where the 4 fields above were not all passed on by IT to the EDI 
Claim Rep, especially DN0291 (Element Error Text)
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Troubleshooting Errors from a Jurisdiction

Make sure EDI Claim Reps receive all detailed error information from 
the Acknowledgement.

the DN/Error Message tab and the Population Restrictions tab.

If the Error Number is 001 Mandatory Field Not Present, then refer to the 
Element Requirement Table to see if it is required for the MTC sent, or the 
Conditions that make it required. 
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Troubleshooting Errors from a Jurisdiction

For Example: 

If a FROI 00 rejected for Employee Last Name containing special characters, 
the following information will be on the Acknowledgement to help 
troubleshoot the error:

The Variable Segment Number is blank because this DN in error is not 
in a variable segment.
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Troubleshooting Errors from a Jurisdiction

If provided with these 4 fields above, the Claim Rep can look up DN 0043 in the Edit Matrix Population 
Restrictions and see that it is Employee Last Name. Sometimes the translation is provided by IT.
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Troubleshooting Errors from a Jurisdiction

Note that the Element Error Number alone does not help clarify what is wrong. It only 
says 111, which means Must Be Valid Content, but it doesn’t help explain what is NOT 
valid.

This is why the 50 byte Element Error Text is so important in troubleshooting errors 
because it summarizes what the problem is in 50 bytes. [Can not have special 
characters except (-) or (‘)]

This might be enough information to let the Claim Rep know what was wrong without 
further research. If the Employee Last Name was sent as Smith.Jones, they can tell 
that the period is not an approved special character and must be removed or sent 
with a dash: Smith-Jones
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Troubleshooting Errors from a Jurisdiction

If only DN 0043 or Employee Last Name is provided by your IT for the error, then the Claim 
Rep can go to the Edit Matrix Population Restrictions tab and sort by DN0043 or Employee 
Last Name to see what the potential error was.

If the Claim Rep is provided with the information that it is Error 111, there are 5 potential 111 
Errors for Employee Last Name. If a Claim Rep has the 50 byte Element Error Text, they can 
easily find the edit and review the full Population Restriction wording. However, if they do not 
have that, the Claim Rep must look at each of the 111 Errors to see which one would apply to 
the Employee Last Name that was sent. 
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Troubleshooting Errors from a Jurisdiction

If you can not locate an error in the Population Restrictions tab, look at the Edit Matrix, 
DN Error Message Table. Some of the logical edits identified with an F or L do not 
need a Population Restriction for further clarification and the error message can be 
found at the top of the spreadsheet. 
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Troubleshooting Errors from a Jurisdiction

In this example, you can see a partial screen shot of errors identified for DN’s 0001-0007. You 
can see the Error text across the top. If there is also a Population Restriction edit, you will see 
a P in the column Population Restrictions Indicator. 
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Troubleshooting Errors from a Jurisdiction

If the Error Number is 001 – Mandatory Field Not Present, then that means this DN was required for 
that MTC, and was not sent. Refer to the Element Requirement Table to see that it is required for the 
MTC sent, or the Conditions that make it required. 

In this example, you can see that the Employee Last Name is mandatory. Since it was missing on the 
transaction, resubmit the MTC with the Employee Last Name present. 
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Troubleshooting Errors from a Jurisdiction

Additional information regarding a jurisdiction’s requirement tables and additional training information can be 
found on their EDI webpage.

For example: Colorado’s EDI webpage can be found at: https://codowcedi.info

Colorado Division of Workers' Compensation EDI Services

https://codowcedi.info/
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Troubleshooting Errors from a Jurisdiction
If a Claim Rep has researched the errors received in the Edit 
Matrix and/or Element Requirement Table and are still not 
certain what caused the error, the Claim Rep should contact 
the Jurisdiction’s EDI email address for further assistance 
from the state or their vendor, and provide the Claim 
Administrator Claim Number and/or JCN and error received.

Please do not provide any PII information in an Email.

For example: In the state of Colorado, you would email a 
question to CODOWCEDI@Verisk.COM. 

mailto:TNBWCEDI@ISO.COM

